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8:30am - L:00am

| ]
Regstration
. 9:00am - 9:20am
The BOI of Worker Experience
'Wiorker Experience works: Exclusive urveiling of new research prowing the direct
connection between a great Worker Experiznce & a great Customer Experience
9-20am - 9:50am .
Taking Action!
lderiify the business outcomes you can expect o 522 as a resull of oelivering a
great \Worker Experience; pinpoint what is happsring in your industry and haow to
steal a pags from industry best practices: and leam how bo take wour Worker
Experience from basic to bold
. G50am - 10:10am
Fireside Chat with Worker Experience Piomeers
Hear your peers’ Worker Expenence transformation stories
10:10am - 10:30am 2
Metworking Break
< 10:30am - 10:R0am

Fireside Chat with Worker Expenience Pioneers

= VI

Hear your pesrs Worker Expenence transformation stories

10:R0am - 11-20am

[ ]
Innovation Showcase
Zes how technologies - like Google, Salesforce, and Workday, s well a5 Al & Voice
Enablement - are chanoing expeciations and expenences
iiz20am - 12:00pm
Gavest speaker
Inspring stories from mdustny leaders
1z:00pm R
Lunch
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